SCHEDULE OF BENEFITS Up to Sum Insured (RM) * Reimbursement of the irrecoverable travel and accommodation expenses paid in 1.000 18.000 25000 Features new choice of plans, benefits and coverage which includes Insured & Spouse Yes Yes Yes This insurance is underwritten by AIG General Insurance (Malaysia)
advance prior to departure should the Insured Person’s Trip be cancelled for covered ’ ’ ’ Plan, Domestic & Premier Benefit and Annual Coverage Berhad, a member of American International Group, Inc. (AIG). AIG, a
3 9 9 9 0 reasons world leader in insurance and financial services, is the leading
A. Medical Benefits Domestl(& Superior Premler"&i i . . . S , . A
. 13. Travel Curtailment ; e T EI)I(;Svgsel)(()tg:sEo?\oJ;Je{: %g days without additional premium due to hospitalisation or quarantine No Yes Yes L’:ﬁ:}ﬁgglﬂd"-'fﬁ;?,?;?oﬂ'sga"'zat"’" \ith operations i more fhan 130
tlﬁelmggl_’?em(lant Oftth? '{musfd and non refgn(t:!able portion of the T"% p%'d IT da?hvar;ce ang N/A 18.000 25 000 overseas or due to the delay or interruption of the public transport services or other circum- w _j - .
1. Medical & Accidental Dental Expenses Pe gcay |_c|>_r]a bcos r? i rgvfe ol accc&mmo Bl @{FIEnEEs) (etiues Eetie] uis =i ’ ’ stances beyond the Insured Person’s control which prohibits the Insured Person’s return prior to Insurans ini ditanggung oleh AIG General Insurance (Malaysia) Berhad,
a) Insured Person Up to the Age of 70 vears ersons lrip be curtailed 1or covered reasons the expiry of the period of insurance sebuah ahli syarikat American International Group, Inc. (AIG). AlG,
) p g Y 20,000 300,000 10,000,000 YL - »
b) Insured Person Above the Age of 70 years 10,000 150|000 250.000 14. Travel Postponement @ . . sebuah organisasi insurans antarabangsa yang terunggul di dunia,
g y f ) ) @ Reimbursement on the resulting cost of rebooking by the airlines and Travel Agent prior N/A 1,800 2,500 Chartered Flights are included Yes Yes Yes mengetua_l perlfhldmatan insurans da_n kewangan dengan operasi di
2. Medical Treatment In Malaysia * to departure from Malaysia due to covered reasons No Age Limit for Per Trip and Domestic Plan Yes Yes Yes et U0 G e 2 el i 20 G B 20 L v
a) Insured Person Up to the Age of 70 years* 15. Loss of Travel Deposit and/or Fares Covers death or injury resulting from acts of Terrorism & Hijacking Yes Yes Yes Enquiries & Enrollment
- Per Trip N/A 45 Days 45 Days =" Reimbursement of the irecoverable travel deposits or travel fares paid in advance due td insolvency 1,000 7500 10.000 Wint e, scuba divi p tain climbing for lei dat Pertanyaan & Pendaftaran
- Annual Trip N/A 60 Days 60 Days of an airline, cruise-line, tour operator or Travel Agent which results in the Insured Person’s Trip being adlgi t?gﬁgloprér:i(:;uma Iving and mountain climbing for leisure purpose are coyered at no Yes Yes Yes We are open from Mondays — Fridays, 8.30am — 5.15pm.
b) Insured Person Above the Age of 70 years* _(:_anoellleg | @A — . Kami beroperasi dari Isnin hingga Jumaat. 8.30pg - 5.15ptg.
_ . A N/A 16. Trave elay ; ) » ccidenta |scar!'|age' . . . L . 1 :
. bl.:’etrt'l'r:slﬁ.nnluzlATnZ ST Limit SUleele SDETE Pays RM200 for every six (6) full consecutive hours of delay from the original scheduled 1,000 3,600 5,000 Ex:em?s cover fOFdTISC?"IF(Iage duf :9 art1 Accident during rtll?ngSﬁ which is not attributed to any Yes Yes Yes lecli:?atlf;:db‘;:jsrna Kami di
* Subject to Medical & Accidental Dental Expenses Limi departure time natural causes and/or sickness relating to pregnancy or childbi :
. . Head Office / Ibu Pejabat
S e e o S Liavel Reroute L PREMIUMTABLERM ] i
. , . PREMIUM TABLE (RM ANNUAL PLAN Wisma AIG
/" Covers Traditional Chinese Medicine, Osteopath, Physiotherapy and Chiropractor 250 500 1,000 /- Lump sum payment n the event the Insured Person’s scheduled Common Carrierls delayed N/A 250 500 o « Entry age from 18 to 70 years old and renewable up to 80 years old No. 99, Jalan Ampang, 50450 Kuala Lumpur
* Subject to Medical & Accidental Dental Expenses Limit for six (6) consecutive hours from the original scheduled arrival time due to rerouting INDIVIDUAL Customer Service Tollfree : 1-800-88-8811
. . 18. Travel Overbooked Duration [Domesticl Region 1 | Region 2 I Region 3 COMMENCEMENT OF COVERAGE Website : www.aiggeneral.com.my
4. Daily Hospital Income . - . N/A 15000 30,000 Pays RMS500 for every six (6) full consecutive hours in the event the Insured Person's scheduled SUPERIOR | PREMIER  SUPERIOR| PREMIER SUPERIOR | ReMIER |« For Travel Cancellation, the coverage commences 24 hours from the date of Email: myaigcare@aig.com
Pays RM250 for every complete day the Insured Person is hospitalised whilst overseas 5 ) o el Can e @er s et e Fal e fe Comiren Car = is mer savEiEklaie) e [naues N/A 1,000 3,000 1-5 Days 15 30 54 43 74 58 98 purchase of insurance unless due to an Accident and terminates upon the Branches Offices / Pejabat Cawangan
: — Person within six (6) consecutive hours from the original scheduled departure time 6-10 Days 19 = 45 67 60 92 = 8 128 | commencement ofthe Trip. Alor Setar, Kedah
5. Double Hospital Income Benefit in ICU 11-20 Days 29 65 102 92 138 120 184 - For Travel Curtailment, the coverage takes effect upon commencement of the Tel : 04-731 7817, 733 4922 Fax : 04-733 1750
&/ Pays RM500 for every complete day the Insured Person is hospitalised in Intensive N/A N/A 60,000 19. Travel Misconnection 21-31 Days 38 83 135 118 184 160 245 | TP ; : Ipoh, Perak
Care Unit (ICU) whilst overseas Lump sum payment in the event the Insured Person misses an onward travel connecting Each Additional Week ) 20 27 30 37 35 49 + Coverage for Overseas Trip shall commence 12 hours prior to your departure Tel : 05-253 8812 Fax : 05-254 0363
scheduled Common Carrier at the transfer point due to the late arrival of the incoming connecting 200 600 1,000 from Malaysia. - Johor Bahru, Johor
scheduled Common Carrier and no onward Common Carrier is available for six (6) consecutive Annual Plan N/A 7168 270 256 413 [ 305 490 | °Coverage for Domestic Trip shall commence upon departure from your place of Tel : 07-224 3340, 224 7310 Fax : 07-224 5175
B. Evacuation & Repatriation Benefits hours from the original scheduled departure time residence or stay in Malaysia (if different from the place of residence :
P fro g pa FAMILY id tay in Malaysia (if diff tf the pl f id ) Kota Kinabalu, Sabah
20. Baggage Dela . y : . Tel : 088-234 711, 234 878, 235 118 Fax : 088-234 278
6. Emergency Medical Evacuation & Repatriation of Mortal Remains Pa?rgle?]t of RMy200 for every six (6) full consecutive hours if the Insured Person’s ¢hecked-in 600 800 1.000 Duration |Domesticl  Region 1| Region2 TRIP DURATION . . . DSTELLT, LI
- Covers Emergency Medical Evacuation expenses incurred to send the Insured o baggage is delayed ’ SUPERIOR | PREMIER  SUPERIOR | PREMIER ~ SUPERIOR | PREMIER * Per Trip Plan : The maximum length of each insured Trip is 210 Tel : 09-515 8106 Fax:09-513 9113
i Unlimited Unlimited Unlimited 1-5 Days 38 75 135 105 184 135 245 consecutive days. ) ) Kuching, Sarawak
Person back to Malaysia
. . . . 21. Baggage Damage During Air Common Carrier Travel _ * Annual Plan : Covers for an unlimited number of trips made during the Tel : 082-343 388 Fax : 082-343 111
- Covers expenses incurred in returning the remains of the Insured Pgrson who LU%Q sgum %nt n thg overL 1 the Therood Pereor's accompanving checkdn bacaage is N/A 5 i 6-10 Days 48 110 168 147 230 = 200 306 policy period. The maximum length of each insured Trip Malacca
suffered loss of life back to Malaysia damaged to th extent that t s no longer useable pamying 9989 S Bgﬁ 2 % S e is 100 consecutive days. Tel : 06-284 9755 Fax : 06-284 8672
: - P o » Domestic Trip : The maximum length of each insured Trip is 60 Miri, Sarawak
7. Cornpassmnate Visit (Due to Hospltgllsatlon of In.surt.ad Person) 22. Damage or Loss of Personal Effects Each Additional Week 19 50 67 78 92 95 123 consecutive days. Tel : 085-416 634, 436 361 Fax : 085-419 455
Reimbursement of the accommodation, communication, economy class ftravel fare N/A g (maximum limit of RM 500 for any one item and RM1,000 only in respect of a laptop) INSURED AND SPOUSE Penang
and meal expenses for the visit of one (1) Immediate Family Member or friend if 5,000 7,500 Reimbursement for any loss or damage to personal effects due to Burglary, Robbery, Snatch 1,000 5,000 7,500 | | DUPLICATE & REFUND COVERAGE Tel : 04-228 8335 Fax : 04-228 9223
the Insured Person is alone, as recommended by a doctor cannot be evacuated Theft or the negligence of a Common Carrier Duration Domesticl ~ Region 1 Region 2 Region 3 . . Petaling Jaya
) Lo ’ « If you are covered by more than one (1) travel policy underwritten by AIG
and requires hospitalisation for more than five (5) days whilst overseas ) Loes ol T Desians - - SUPEE)IEORl kasxgx smgaom P?Z\.}I)ER SL%RSM PiflEgA\GER Gc}elneral Insurance f)ér the same trip. AfG)GenerarI)lnsﬁrance e cove}rl you gz'n:dgig,?’gff:,?’ 7873 0281, 7875 0545 Fax : 03-7875 0563
. . f i iti i i - based on the policy which provides the highest benefit level ) ¢ )
8. Compassionate Visit (Due to Insured Person's Death) a) Reimburses the additional expenses incurred for the replacement of passport/visa, N/A 6-10 Davs 36 82 128 115 175 155 233 | . y whi 1 | Tel : 089-215 837 Fax : 089-220 286
Reimbursement of the accommodation, communication, economy class travel fare accommodation, communication, transportation and meals due to Burglary, Robbery or 5,000 6,500 ) Y ; e No refund of premium is allowed once the policy has been issued Sibu, Sarawak
and meal expenses of one (1) Immediate Family Member or friend of the Insured A 5,000 7,500 Sl e lilz2olears 59 L ke i € ol Tel : 084-335 685 Fax : 084-316 422
Person to asgist in the repatristion amrangement gf the Insured Person’s remains b) Lump sum payment if the Air Ticket is lost due to Burglary, Robbery or Snatch Theft N/A 200 300 21-31 Days 73 | 160 256 220 349 & 300 466 | CLAIM PROCEDURE T essa :
24. Loss of Money Each Additional Week 15 37 50 57 70 67 93 » To ensure prompt processing of your claim, please submit a complete claim Tel : 089-774 765, 762 562 Fax : 089-763 812
9. Child Guard Pays for loss of the Insured Person’s money due to Burglary, Robbery or Snatch Theft N/A 750 1,000 Area of Coverage form along with the original Insurance Certificate, Proposal Form and
Reimbursement of the economy class travel fare expenses for one (1) Immediate Other Travel Related Benefits REGION 1: Au§tralia, Brunei, Cambodi.a, Chirla, Dubai, India,. Indonesia, Japan, Korea,Laos, supporting documents within thirty (30) days from the date of loss/accident. If there is any conflit between the English and Bahasa Malaysia versions, the English text prevails.
Family Member to accompany the Insured Person’s children (age below|19 years) N/A 5,000 7,500 — Mac'au, Mala.y.S|a. (East.to West Maleyma or vu?e—versa), .Maldwe.s, Myanmar, New Zealand, EXCLUSIONS Sekz(anya wujud sebgrang percanggahan c_!alam pergunaa_n'lstllah dar/atau terma-terma di anta@
who is left alone back to Country of Origin foIIowing hospitalisation of the Insured 25. Personal L|ab|||ty T Pakistan, Phlllpp|ne§,S|ngaporle, Sri !_anka, Taiwan, Thailand, V|§tnam . versi B@hasa Ma/ays:g dan Sahasa Inggeris, pengunaan /stllah dan terma-terma Bahasa Inggeris
Person g°&’g§rf%?_ STl ; i':}?gr'!;t{:aﬁrse dto.a third party 1,000,000 1,000,000 1,000,000 REGION 2: Worldwide" excluding Afrca, Bangladesh, Canada, Middle East, Nepal, Tibet, USA | +Non _medically necessary expenses, pre-existing condition, congenital akan digunakan dan risalah di dalam Bahasa Inggeris adalah dianggap muktamad
b; accidental loss of or damage to property belonging to any third party BE-GION- " WorIdWIde lncludlng Afrlca, Bangladesh, C?anﬁda, M!ddle. East, Nepal, le?t' USA cpndltlon, racing, professional sports, suicide, alcoholism, drug related, me-ntal This brochure is not a contract of insurance. The specific terms, conditions and exclusions applicable
C I id fi B B This policy will not cover any loss, injury, damage or legal liability arising directly from travel in, to disorders, pregnancy related, war related, nuclear related, willful or malicious - On ! ! : P g Pp!
- Personal Accident Benefits 26. Credit Card Indemni . ; ; ) o or through, Afghanistan, Cuba, Democratic Republic of Congo, Iran, Iraq, Liberia, Sudan or Syria acts, negligence, consequential loss, non fare paying passenger to this insurance are set out n the Policy. .
@ Pays for the Insured Person’s outstanding credit card expenses incurred dqung the Trip in the 2500 5000 10.000 NOTES « We will not cover or provide services for any loss, injury, damage or legal liability Brochur ini bukan merupakan kontrak insurans. Terma tertentu, Peraturan dan Pengecualian yang
10.Accidental Death and Permanent Disablement gx%éé%%msured Person suffers loss of life or sustains permanent total disablement due to ’ ’ J EAMILY COVERAGE suffered or sustained directly or indirectly by an Insured Person if that Insured melibatkan insurans adalah dinyatakan di dalam polisi.
Pays upon the Insured Person’s death or permanent disablement due tg an accident 50,000 250,000 300,000 27 . . . Person is a terrorist, a member of a terrorist, a narcotics trafficker or a purveyor
- Home Guard « Includes you, your legal spouse and all your accompanying children aged between nine (9) of nuclear, chemical or biological weapons. ;
. . ) ; - Underwritten by
. . Lump sum payment in the event of a Burglary resulting in loss or damage to household contents N/A 1.000 2000 days to eighteen (18), or twenty five (25) years old for those registered as full time students at . . . . .
11.Child Education Fund within the Insured Person’s residence in Malaysia which was left vacant for the full duration of ’ ’ a recognised educational institution. A complete list of exclusions are set out in the policy contract. .
Pays upon the Insured Person’s Accidental death provided that the Insuted Person N/A 7,500 10,000 the Trip -E?(Lgésgg_u?e’s;overagle;:s Qc(}jualtt%youtr_s{. Eﬁch ctr;]ild shall receivg thet 3221; befnﬁ?ts as yot.t| AIG General Insurance (MalaySIa) Berhad
has a dependent child up to the age of 25 28. 24 Hours Worldwide AIG Travel Assistance stated in thgg;;?,?: of Bcg'n:frllt NG WSS SN (U A ClF HS ey . . . . 795492-W
Offers assistance for Pre-Trip Service, Medical Service, Emergency Medical Evacuation and Included . i ; o ; Travel Wlth a smi Ie. .. Travel Wlth AlG Assist!
gg'pvziaégation Services, Lost / Stolen Luggage Service, Legal Referral Service and General (Call Collect through the local operator at 603 — 2772 5600) I{ﬁ: Ssgﬂlgi‘,’:'o?g‘;?e';f ndfor Fares benefit shall not exceed 300% ofthe amount stated in




